
RETAILER  

First and last name:  

Street:  

Postcode, Town: 

Telephone: Email:  

CUSTOMER / OPERATOR  

First and last name:  

Street:  

Postcode, Town: 

Telephone: Email:  

STOVES / PELLET STOVES / HYBRID STOVES / FIREPLACE INSERTS       

Name of model: Serial number:  

DETAILS OF SPART PART DELIVERY  

CALL number: Order number:

DETAILS OF THE COMPLAINT RE STOVE   

Visual defect: yes Technical defect: yes 

Damaged in transit: yes Pellet stove error message:

DETAILS OF THE SPARE PART/PARTS   

Article number   Exchanged  As new   Defective No. 

  yes  no  yes  no  yes  no  

  yes  no  yes  no  yes  no  

  yes  no  yes  no  yes  no  

  yes  no  yes  no  yes  no  

  yes  no  yes  no  yes  no  

FURTHER DETAILS OF THE RETURN / COMPLAINT:      

Place, Date  Company signature of the retailer   

A US TR OFL AMM SERVICE GmbH & Co KG 
  

Tel. AT (+43) 07249 46443 - 960 
Tel. DE (+49) 0180 300 26 87 
service@austroflamm.com  

Konto: AT022032032100069694  
Sparkasse Oberösterreich  
Owner/CEO: Ferdinand Huemer  
Company No. – 356710z, Provincial Court Wels 
VATIN – ATU66158604 w w w.austroflamm.com  

SPARE PARTS 
RETURNS

Austroflamm-Platz 1, A-4631 Krenglbach  


